
NAVIGATION

FIRST SHORT
LESSON ON

WEB USABILITY



BETTER SOURCES

STEVE KRUG:
Don’t Make Me Think
http://www.sensible.com/
http://someslightlyirregular.com/

JAKOB NIELSEN
useit.com

DON NORMAN
The Design of Everyday Things



MOTIVATION: USUAL WEBPAGE

USER NEEDS TO KNOW WHAT ELSE IS THERE



REAL WORLD NAVIGATION

WHERE AM I?

WHAT’S THE SCALE
OF THIS WORLD?

HOW DO I GET TO
MY GOAL

WHERE DID I GO
THROUGH?



WEB NAVIGATION

YOU HAVE NO IDEA:
How you got here
What the size of it is
How to get to your goal

REAL WORLD
= TRANSPORT

WEB
= TELEPORT



GOOD NAVIGATION TELLS YOU:

WHERE YOU ARE
HOW YOU GOT HERE
WHICH WAY TO GO
WHAT CONTENT IS
AROUND THE CORNER
WHAT IS THE SIZE
OF THIS THING

SO… HOW DO YOU DO IT?



WHERE AM I?



HOW TO SHOW WHERE YOU ARE?



HOW TO SHOW WHERE I AM?

HIGHLIGHT CURRENT POSITION IN NAVIGATION
Color
Font
Symbol
…

MAKE
CONSISTENT
AND CLEAR
PAGE TITLES



YOU WANDERED ELSEWHERE!

COLOR CONTEXTS

CAREFUL ABOUT
CONFLICTS WITH
CORPORATE COLORS

POWERFUL
(AND DANGEROUS)



GOOD EXAMPLE: WWW.AVCLUB.COM



DON’T MAKE IT TOO SUBTLE

GRAPHIC DESIGN IS ABOUT USING THE LEAST

BUT MINIMALISM LEADS TO INVISIBILITY

SPRAVODAJSTVO > KULTÚRA



WHERE DO I COME
FROM?



PATH TO CURRENT POINT

HIGHLIGHT IN NAVIGATION

OR
SHOW HIERARCHY TREE

OR
BREADCRUMBS

WEB GRAPHICS > WEB USABILITY > BREADCRUMBS



BREADCRUMBS

SHOULD NOT SUBSTITUTE FOR NAVIGATION

SHOW CATEGORY FILTERS OR HIERARCHY,
NOT HISTORY
To make it consistent and stable
SHOW THE LAST ONE IN A DIFFERENT STYLE
Usually the first (n-1) items are hyperlinks
THE DIVIDER SHOWS DIRECTION:  > OR  →
Don’t use neutral dividers:  :  |  / …
SINGLE LINE => USE LITTLE SPACE
BECAME A CONVENTION => PEOPLE KNOW IT



BREADCRUMBS

A WAY TO LEARN THE LANGUAGE OF THE WEB
Names of categories

USEFUL WHEN COMING FROM GOOGLE

MAKE IT CONSISTENT WITH THE HIERARCHY:



WHERE DO I GO?



VISIBLE ACTIVE POINTS

TEXT HYPERLINK VISUALLY DIFFERENT

BUTTONS LOOK LIKE BUTTONS
Or include a call to action item such as an arrow



SHORT MEANINGFUL NAMES (AND ICONS)

WHERE CAN YOU FIND US?
→ CONTACT

„LEGISLATÍVA “ ( © WWW.UNIBA.SK )
→ PREDPISY A ZÁKONY

„INFORMÁCIE “ ( © WWW.HYDROTOUR.SK )
What’s behind this door?

USE CONVENTIONS
Jobs, Career, Contact, Shop
NOT , Buy our products, Apply!, .. 



HOW DO I GO?



BEST PRACTICES FOR NAVIGATION

VISIBLE
Always emphasize the active elements
INTUITIVE
No need to learn new methods of navigation
DETERMINISTIC
Same action = the same response
CONVENTIONAL
Use what others use
CONSISTENT
Similar action = similar response



NAVIGATING IN HIERARCHIES, #1

TREE BROWSERS
- Space consuming
+ Error-tolerant
+ Good for showing where I am



NAVIGATING IN HIERARCHIES, #2

PULL-DOWN MENUS
+ Space-efficient
- Error-intolerant
- Bad for showing where I am



NAVIGATING IN HIERARCHIES, #3

MULTI-LEVELED NAVIGATION
Combination of the previous 2
+ Good for showing where I am
+ Error-tolerant
- Only good for low number of levels (2-3)



NAVIGATING IN HIERARCHIES #4

MEGA DROP DOWN



SIMPLE AND SMOOTH: WWW.EA.COM
Breadcrumbs

Highlighted  menu

Clear and short title

Highlighted  menu



TEXT-NAVIGATION OVERKILL

http://www.webpagesthatsuck.com/worst-web-sites-of-2008-navigation.html



THE HIGHEST COMPLEXITY



NESTED MENUS – BE CAREFUL!



BAD NAVIGATION EXAMPLES

COMPLICATED MENUS

COMBINING HORIZONTAL + VERTICAL MENUS
Consider change blindness

NESTED-NESTED-NESTED MENUS
Usability killer

MYSTERY MEAT NAVIGATION



HORIZONTAL + VERTICAL MENUS



HORIZONTAL + VERTICAL MENU



HORIZONTAL + VERTICAL MENUS



MYSTERY MEAT NAVIGATION



MYSTERY MEAT NAVIGATION



MYSTERY ‘EGGS’ NAVIGATION



INSPIRATIONS
FROM
YOU



WWW.POSTMACHINA.COM



WWW.POSTMACHINA.COM/IDENTITIES



WWW.CADEMARTIN.COM



WWW.CADEMARTIN.COM



SELECTED
WEBPAGES
FOR DISCUSSION

08



THEATRES



SITE OBJECTIVES AND USER NEEDS?



WWW.SND.SK

ASD



WWW.SND.SK



WWW.DAB.SK



WWW.WIENER-STAATSOPER.AT



WWW.NDBRNO.CZ/



WWW.NARODNI-DIVADLO.CZ



WWW.NARODNI-DIVADLO.CZ



COMPARE TO: WWW.SND.SK



AIRLINES



SITE OBJECTIVES AND USER NEEDS?



WWW.QATARAIRWAYS.COM



WWW.LUFTHANSA.COM



OTHER AIRLINES – THE CONVENTIONS



WWW.AIRFRANCE.COM



MORE
GALLERIES
AND
MUSEUMS



SITE OBJECTIVES AND USER NEEDS?



WWW.DANUBIANA.SK



WWW.ZOYAGALLERY.SK



WWW.NGPRAGUE.CZ



WWW.CITYGALLERYPRAGUE.CZ



WWW.SNM.SK

Opening hours   ?

How to get there ?

Tickets ?

Mystery meat ?



WWW.SNM.SK – EXHIBITION SUBPAGE



WWW.SNM.SK – ESHOP



WWW.NHM.AC.UK



WWW.METMUSEUM.ORG



WWW.METMUSEUM.ORG



BANKS



SITE OBJECTIVES AND USER NEEDS?



WWW.ZUNO.SK



WWW.MBANK.SK



WWW.CSOB.SK



WWW.CSOB.SK



WWW.VUB.SK



WWW.SBERBANK.SK



WWW.TATRABANKA.SK

Best Web Site Design: Tatra Banka

Best  Internet  Bank  Awards, 2013 
Global  Finance  magazine.



WWW.PRIMABANKA.SK


